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SERVICE & EDUCATION TEAM (SET) 

Service & Education Team (SET) members serve all age 
levels, anywhere from Kindergarten to adults in the com-
munity. The common goal is to improve the basic and es-
sential skills of those they serve. A SET member is as-
signed to a certain site, where he or she focuses on stu-
dents in a specific age range or grade level. Some mem-
bers assist in the lower age levels (mostly in reading) and 
other members assist in high schools where they help in 
all subject areas and leadership classes. Some sites also 
focus on the adult skill building side of the spectrum, and 
we also have some sites that have a technology related 
focus. Across all grade levels, members serve a high per-
centage of students with limited English. 
 
A SET member’s day is typically divided into time for tutor-
ing and mentoring activities, time for AmeriCorps related 
responsibilities and time for after school programs. Sites 
typically look to see what a members specific talents and 
skills are and try to work with them to help bring out those 
passions to those they serve. Many members get a lot of 
chances to develop programs in an after school setting 
that are based off of their strengths, skills and talents. 
 
What you may be doing as a SET member (depending upon the site): 
 

• Provide students with tutoring and academic mentoring to increase their competence in study 
and organizational skills and also in grades and on tests.  

• Assist students with limited English skills to improve their comprehension, fluency, vocabu-
lary, pronunciation and grammar, and build communication skills.  

• Educate students in citizenship skills such as leadership, peer mediation, and team building.  
• Develop and implement service-learning projects, giving communities an opportunity to work 

together to address a community priority.  
• Mentor youth to help them see their potential in life and help them build self-esteem.  
• Expose youth to computer resources and provide the opportunity to use technology as a tool 

for learning.  
• Provide computer-based learning opportunities to supplement/reinforce school curriculum in 

specific skill areas.  
• And much more!  
 

The sites our SET members are located at are the YWCA, YMCA, Domestic & Sexual Violence Crisis 
Center (DSV), Foothills Middle School, Sterling Middle School, Grand Coulee School District, Head 
Start, Mainstreet Learning Center, Brewster Elementary School, Bridgeport School District, Cascade 
School District and Entiat School District.   
 
Every year we acquire new sites.  Talk with our staff to learn more about each of the current sites and 
some of the new sites in our program OR visit our website for descriptions of some of our current 
sites. 


